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ABSTRACT 
Parenting	 in	 the	digital	 era	presents	 complex	challenges	 that	 require	 culturally	 sensitive	approaches,	
particularly	 for	 Muslim	 families	 striving	 to	 balance	 religious	 values	 with	 modern	 realities.	 This	
qualitative	 study	 explores	 how	 Islamic	 counseling	 addresses	 contemporary	 parenting	 dilemmas,	
including	 digital	 addiction,	 moral	 decline,	 generational	 religious	 gaps,	 and	 mental	 health	 concerns.	
Employing	a	phenomenological	design,	 the	 research	 conducted	 semi-structured	 interviews	and	 focus	
group	 discussions	 with	 15	 Muslim	 parents	 and	 8	 Islamic	 counselors,	 selected	 through	 purposive	
sampling.	Data	were	analyzed	using	 thematic	analysis	 to	 identify	patterns	and	solutions	grounded	 in	
Islamic	principles.	Findings	reveal	that	Islamic	counseling	effectively	bridges	traditional	teachings	with	
modern	challenges	through	approaches	such	as	Quranic	time	management,	prophetic	storytelling,	and	
the	integration	of	spiritual	and	psychological	techniques.	Notably,	80%	of	parents	reported	behavioral	
improvements	in	their	children	after	implementing	structured	Islamic	routines.	The	study	highlights	the	
adaptability	of	faith	based	counseling	while	emphasizing	the	need	for	greater	paternal	involvement	in	
religious	upbringing.	These	results	align	with	existing	literature	on	Islamic	parenting	while	introducing	
novel	insights,	such	as	parents'	preference	for	brief	"micro	counseling"	sessions	over	traditional	formats.	
Practical	 implications	 include	 the	 development	 of	 Islamic	 digital	 parenting	 workshops,	 father	
engagement	programs,	and	school-based	counseling	initiatives.	The	research	contributes	to	the	growing	
field	of	Islamic	psychology	by	demonstrating	how	faith-based	approaches	can	enhance	family	resilience	
in	multicultural	contexts.	Future	studies	should	expand	to	diverse	demographics	and	examine	long-term	
outcomes	of	these	interventions.		
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INTRODUCTION  

Parenting in the modern era presents unprecedented challenges due to rapid 
technological advancements, shifting societal values, and the erosion of traditional 
family structures (Pew Research Center, 2020). Globally, parents struggle with issues 
such as digital addiction, moral decay, and mental health crises among children, 
raising concerns about effective child-rearing strategies. In Muslim communities, 
these challenges are compounded by the need to balance religious teachings with 
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contemporary influences, making Islamic parenting a critical area of study (Al-
Krenawi & Graham, 2017). Recent data underscores the urgency of these issues: a 2021 
UNICEF report revealed that 1 in 7 adolescents (aged 10–19) suffers from mental 
health disorders, with parenting styles significantly influencing emotional well-being 
(UNICEF, 2021). Similarly, the Family Online Safety Institute (2022) found that over 
60% of parents worry about their children’s exposure to harmful online content, 
highlighting the need for structured guidance in digital parenting. While research 
indicates that religious counseling can improve family cohesion in Muslim-majority 
contexts, many parents still lack access to culturally relevant Islamic parenting 
programs (Rassool, 2018). 

Despite the growing demand for faith based parenting support, many Muslim 
parents feel ill equipped to reconcile modern challenges with Islamic principles. Issues 
such as screen time management, discussions of gender identity, and pressures from 
secular education create dilemmas that require culturally sensitive counseling 
approaches (Mohamed & Hussein, 2020). Existing studies have explored Islamic 
parenting through various theoretical lenses, such as prophetic models (Obeid, 2019) 
or Quran based psychological benefits (Haque et al., 2020). However, empirical 
research on counseling interventions remains scarce (DOI: 
10.1016/j.ijans.2020.100302). A critical gap persists in understanding how Islamic 
counselors address 21st-century parenting challenges, particularly in non-Muslim-
majority societies where families navigate dual cultural identities (Al-Krenawi, 2021). 
The secularization of education and media has further widened generational gaps in 
religious understanding, risking cultural alienation unless evidence-based counseling 
frameworks are developed (Rassool, 2019). 

This study addresses these gaps by offering original qualitative insights into real-
life Islamic counseling sessions and parental experiences. Unlike prior theoretical 
works, it examines applied strategies for integrating Islamic teachings with modern 
parenting dilemmas, such as digital supervision and moral guidance (Obeid, 2019). 
The research aims to: (1) identify key parenting challenges faced by Muslim families, 
(2) analyze Islamic counseling techniques used to mitigate them, and (3) evaluate the 
perceived effectiveness of these interventions (Haque et al., 2020). By bridging theory 
and practice, the study contributes to Islamic psychology literature and provides 
actionable tools for counselors, educators, and policymakers (Al-Krenawi, 2021). Its 
findings will empower Muslim parents with religiously grounded strategies while 
informing the design of culturally tailored parenting programs (Rassool, 2019). 
Ultimately, this research seeks to strengthen Muslim family resilience in an 
increasingly complex socio-cultural landscape. 

However, much of the existing literature tends to offer prescriptive or idealized 
frameworks without empirical evidence on real counseling experiences. Moreover, 
prior works often lack cultural specificity or overlook the practical challenges faced 
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by parents during implementation, resulting in a gap between theoretical 
recommendations and on-the-ground realities. The theoretical framework guiding 
this study integrates Islamic spiritual concepts, such as tarbiyah and rahma, with 
selected principles from modern psychology, including Cognitive Behavioral Therapy 
(CBT) and Attachment Theory. This integration enables a dual lens analysis that 
respects religious values while addressing psychological dynamics in parenting. 
 
RESEARCH METHOD 

This study employs a qualitative research design with a phenomenological 
approach to explore how Islamic counseling addresses modern parenting challenges. 
The research focuses on Muslim parents and certified Islamic counselors as the target 
population, selected for their direct experience with faith-based parenting guidance. 
Purposive sampling is used to recruit 15–20 participants (10–12 parents and 5–8 
counselors) who meet criteria such as (1) active engagement in Islamic counseling 
sessions or (2) parenting children aged 5–18 years. This sampling technique ensures 
rich, context-specific data from informed stakeholders (Creswell & Poth, 2018). 
Primary data is collected through semi-structured interviews and focus group 
discussions (FGDs), guided by an interview protocol validated by two experts in 
Islamic counseling and qualitative research. Instead of using Cronbach’s Alpha, which 
is more suitable for quantitative designs, reliability was ensured through inter-coder 
agreement during thematic analysis and an audit trail for data consistency. 

The research was conducted in Jakarta and Bekasi, Indonesia urban centers with 
growing Muslim middle-class populations known for active engagement in Islamic 
parenting seminars. These locations were chosen due to accessibility and their 
representation of urban Muslim dynamics. 

Data collection occurs over three phases: (1) initial interviews with counselors to 
identify common parenting challenges, (2) FGDs with parents to explore lived 
experiences, and (3) follow-up interviews to clarify emerging themes. Participants are 
recruited through community centers, religious institutions, and professional 
networks, with informed consent obtained prior to sessions. Interviews are audio-
recorded, transcribed verbatim, and anonymized to ensure confidentiality. 
Qualitative data analysis software (e.g., NVivo 12) facilitates the organization and 
coding of data, allowing for the systematic identification of themes. Thematic analysis 
(Braun & Clarke, 2006) is applied through iterative cycles: (1) open coding to label 
concepts, (2) axial coding to group themes (e.g., “screen time management,” “moral 
grounding”), and (3) selective coding to refine overarching patterns. Triangulation, 
comparing parent and counselor perspectives, strengthens the trustworthiness of the 
findings (Patton, 2002). 

To address validity, peer debriefing is conducted with an independent 
researcher to audit coding consistency, while reflexivity journals document potential 
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biases. The study adheres to standard ethical guidelines, including review by an 
institutional ethics review board and strict maintenance of participant anonymity. 
Results are presented as narrative themes, accompanied by direct quotations, offering 
actionable insights for Islamic counseling practices. This methodology captures 
nuanced parenting challenges while demonstrating the adaptability of Islamic 
principles in contemporary contexts, addressing a critical gap in faith-based family 
studies (Al-Krenawi, 2021). 
 
RESULT AND DISCUSSION  

The study collected qualitative data from 15 parents and 8 Islamic counselors 
through interviews and focus group discussions (FGDs). The key findings were 
organized into four significant parenting challenges along with their corresponding 
Islamic counseling approaches, as presented in Table 1 below: 

 
Table 1. Significant Parenting Challenges and Islamic Counseling Solutions 

Challenge Frequency (%) Islamic Counseling Approach 
Digital addiction 73% Quranic time management, prophetic role-

modeling 
Loss of moral values 67% Storytelling from the Quran & Hadith 

Generational religious 
gaps 

58% Family-based tarbiyah (Islamic nurturing) 

Mental health struggles 42% Ruqya (spiritual healing) and mindfulness-
based dhikr 

(Source: Primary Qualitative Data, 2024) 
 
Thematic analysis revealed that digital addiction emerged as the most prevalent 

challenge, with 73% of parents reporting difficulties in managing their children's 
screen time. Islamic counselors addressed this issue by emphasizing Quranic 
principles of moderation (Surah Al-A'raf 7:31) and implementing structured daily 
routines modeled after the Prophet's example. This finding aligns with contemporary 
research by Haque et al. (2020) on the effectiveness of Islamic narrative-based 
parenting approaches. The data suggests that Islamic counseling successfully bridges 
traditional religious teachings with modern parenting dilemmas through innovative 
adaptations. 

While frequency percentages were included to highlight patterns, this study 
emphasizes the richness of narrative data. Below are excerpts from participants to 
illustrate recurring themes in more depth. One mother shared, "I found that after 
Maghrib, when we put away the gadgets and recite Surah Yasin together, the atmosphere 
changes we connect as a family again." 

For the challenge of moral decline, reported by 67% of participants, counselors 
frequently employed Quranic stories, particularly from Surah Luqman, to teach 
ethical values. This approach proved particularly effective when combined with 
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practical parenting workshops. The study found that 80% of parents observed 
measurable improvements in their children's behavior after implementing these 
structured Islamic routines. These results support Obeid's (2019) findings regarding 
the efficacy of prophetic parenting models in contemporary settings. 

Mental health challenges, reported by 42% of participants, were addressed 
through an integrated approach that combined spiritual practices, such as ruqya, with 
psychological techniques, including active listening. This dual approach aligns with 
Al-Krenawi's (2021) model of Islamic psychotherapy, demonstrating how faith-based 
counseling can complement conventional mental health interventions. The study also 
revealed an important gap in paternal involvement, with counselors emphasizing the 
need for greater father participation in religious upbringing, echoing Obeid's (2019) 
research on prophetic parenting roles. 

The findings of this study both confirm and extend previous research in several 
ways. While Mohamed and Hussein (2020) documented similar identity conflicts 
among Muslim parents in Western contexts, our research uniquely identified parents' 
preference for "micro-counseling" - brief 5-10 minute religious reminders rather than 
lengthy sessions. This practical insight was not previously documented in the 
literature. The study also confirmed Rassool's (2019) assertion about the need for 
Islamic counseling to evolve in response to technological challenges, while providing 
specific, actionable strategies for implementation. 

Several theoretical connections emerged from the data. The Islamic concept of 
"rahma" (mercy) in parent-child relationships exhibits striking parallels with Bowlby's 
(1969) attachment theory, particularly in the establishment of secure emotional bonds. 
Similarly, Quranic cognitive reframing techniques, such as applying the verse "Verily, 
with hardship comes ease" (Surah Ash-Sharh 94:5), demonstrated similarities with 
principles of Cognitive Behavioral Therapy (Keshavarzi & Haque, 2018). These 
findings suggest that Islamic counseling incorporates universal psychological 
principles while maintaining its distinctive spiritual foundation. 

The practical implications of these findings are significant. For parents, 
implementing "Quranic time blocks" -such as screen free periods after Maghrib prayer 
offers a concrete strategy rooted in Islamic tradition. Prophetic storytelling emerges 
as an effective tool for moral education. For counseling practitioners, the study 
suggests developing brief, action-oriented interventions that respect clients' time 
constraints while delivering essential guidance. At the community level, the findings 
support the establishment of Islamic parenting hubs that combine religious education 
with practical parenting support. 

Despite these valuable insights, the study had certain limitations. The participant 
pool was predominantly urban and middle-class, suggesting the need for future 
research with more diverse demographic representation. Additionally, while the 
study documented immediate outcomes of Islamic counseling interventions, 
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longitudinal research is needed to assess their lasting impact. These limitations 
highlight important directions for future investigation in this rapidly growing field of 
study. 

Despite these promising outcomes, several counselors noted limitations. For 
instance, not all parents could consistently implement Quranic routines due to work 
schedules. Others expressed skepticism toward ruqya, preferring more modern 
psychological methods. These tensions underscore the need for more adaptable and 
inclusive Islamic counseling formats that recognize varying degrees of religiosity and 
socioeconomic constraints. 
 
CONCLUSION  

This study demonstrates that Islamic counseling offers a viable and culturally 
relevant framework for addressing contemporary parenting challenges, effectively 
bridging traditional religious teachings with modern dilemmas. Through qualitative 
analysis, the research identified digital addiction, moral decline, generational 
religious gaps, and mental health struggles as key concerns among Muslim parents, 
with Islamic counseling approaches such as Quranic time management, prophetic 
storytelling, and integrated spiritual-psychological techniques proving particularly 
impactful. The findings highlight the adaptability of Islamic principles in fostering 
resilient, faith oriented families while maintaining their relevance in an increasingly 
complex world. However, the study’s focus on urban, middle class participants 
highlights a need for broader demographic representation. Future research should 
expand to include rural and socioeconomically diverse populations, employ 
longitudinal designs to assess long term outcomes, and investigate the scalability of 
Islamic counseling interventions through digital platforms. Additionally, comparative 
studies examining the efficacy of Islamic versus secular parenting programs could 
further validate the unique contributions of faith-based approaches. By addressing 
these gaps, subsequent research can strengthen the empirical foundation for Islamic 
parenting strategies and enhance their practical implementation in multicultural 
societies. 
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